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C2C Asia China Mainland — New Head Office

Shanghai, October 3, 2010

Ladies and Gentlemen:

| take this opportunity to inform you that C2C Asia has moved to a new location to serve you
better.

As of Monday, October 11, 2010, C2C Asia’s CEO Office will be located at Henlong Plaza 66 and
the telephone number for the new head office in Shanghai is (86 21) 6171 25 24.

Our new head office address is:

Plaza 66

West Nanjing Road 1266, Level 39, Tower 1
Jingan District, Shanghai

Peoples Republic of China

Please be kind, so as to forward all correspondence to this address. It will be a pleasure to serve
you from our new premises.

Sincerely,
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C2C Asia China Mainland
Managing Director

Sabrina Qing
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